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Negotiating strategies

Read the list of negotiation tactics.  Do you know what is involved in the strategies?  Work in pairs: describe what each strategy involves and discuss if you feel comfortable (C) using them, or not comfortable (NC)


	Strategy
	C or NC?


	1. Setting objectives

	

	2. Bargaining

	

	3. Using threats or promises

	

	4. Non-verbal communication

	

	5. Showing emotions

	

	6. Staying silent

	

	7. Active listening

	

	8. Negotiating in a group

	

	9. Building relationships
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