KVT -Session 10
Warmer:
WORD:
1. sandwich
Something bigger - 
Something smaller -
A verb that goes with it - 
A word that comes earlier in the dictionary - 
A longer word beginning with the same letter -
A shorter word beginning with the same letter - 
An adjective to describe it- 
The opposite of that adjective - 
Another word the adjectives go with - 

2. Small talk - My company
Ask and answer. Use the present simple.
(1)   What your company produce? →
(2)   Where your company’s headquarters?
(3)   How many subsidiaries?
(4)   Age?
(5)   Main product?
(6)   Main customers?
(7)   Main suppliers?
(8)   Price?

Small Talk – About me
(1) my work
(2) my responsibilities* at work 			*responsibility = Verantwortung
(3) When I started work at the company
(4) my family
(5) my free time

Small Talk – my plans  (Use present continuous) e.g. In August I’m driving to Hamburg with my family. We’re staying there for 4days.
(1) This weekend
(2) The summer holidays

3. Make sentences between the buyer and the supplier:
(1) Order today / deliver by Friday?
Buyer: If we order today, will you deliver by Friday.?
Supplier: 	Yes, we can do that.
		No, I’m afraid that won’t be possible. If you order today, we will 		deliver on Tuesday.

0. Order large volumes / offer bulk discounts?
0. Damaged goods / can we return them?
1. Unhappy with the quality / get a refund (Geld zurück)?
2. Delivery is late / free delivery
6.        Delivery is late / inform us
7. 	Pay cash / discount

4. Problems and advice
Here are some problems. What advice can you give? Who gives the best advice?
You could….
You should ….
Why don’t you ….?
How about …(+verb-ing)? E.g. How about writing to your boss?
· Sales are falling
· Unreliable* suppliers   *unreliable= unzuverlässig
· Where to go this summer for the holidays
· A difficult boss
· What to cook for dinner today
· Bad service at a restaurant
· A difficult customer
· You have a bad cold for 2 weeks
· You lose your car keys
· A phone call with a customer in English
· You are in Paris on a business trip and you miss your flight home
· Your mobile phone doesn’t work
· Christmas party and presents for staff this year

5. Topics to talk about
Look at these topics. With a partner make up some questions. Then interview someone from the other group.
· Coffee
· Emails
· Birthdays
· My car
· Food
· Newspapers
· Meetings
· 

